
Accessing the Members Portal  
 
If you are a u3a Member you can access the Members Portal to renew your membership 
and update your contact details. 
 
Registering to use the Portal 
 
The first time you access the Portal you will need to register as follows. 
 
Before you start you will need your membership number and your email address used by 
TWu3a as shown on the renewal reminder email you received from the u3a. 
 
Access the TWu3a Members Portal 
 
Enter your email address and press Confirm Identity 
 

 
 
Type in your Membership number, Forename, Surname, Post Code and email address, then 
press Confirm Identity. 
 

 
 

https://u3abeacon.org.uk/u3aportal.php?u3a=25&sc=KCVH


Note: These details must exactly match those held by the u3a, otherwise you will be 
prompted to try again or contact the membership secretary. 
 
After correctly entering the required data you will be asked to create a password of between 
10 and 72 characters including at least one upper case, one lower case and one numeric 
character. Enter the password in the two boxes and press Update Account. 
 

 
 

You will then see the following screen confirming that you have been sent an email with a 
link and you can close the browser window because clicking the link in the email will open 
a new browser. If the email does not arrive within a few minutes check your Spam/junk 
folder. 
 

 
 

After clicking the link in the email, enter your password and press confirm identity.  
 



 
 

After a successful sign in you will be taken to the Members Portal Home page with three 
options; 
 
Renew your membership, Update your personal details and email replacement 
membership card. 
 
Press Renew your membership and follow the instructions. 
 
We use PayPal to collect your membership fee, but you do not need a PayPal account to 
use this and can also pay by debit or credit card. 
 
If you do not have a PayPal account and wish to pay by debit or credit card please see these 
instructions. 
 

https://tunbridgewells.u3asite.uk/wp-content/uploads/2024/12/Online_Joining_Pay_With_Card.pdf

